Resetting your password

Who is this guide for?
e Users who have forgotten their password on HFL Education Hub.

What is in this guide?
e How to reset your password on HFL Education Hub.

@ Education Hub Training & Events v Help Centre Book Now

From the home screen, select
llLog inll

Welcome to HFL Education Hub.

Training, courses and events from HFL Education

a1

Log in
Username / email It will then prompt you to input
the email address registered with
9 the account.

Password

Let's find your account
) Remember username )

To reset your password, enter the email address you use
m to login to the HFL Education Hub in the field below.

If this is stored in the site database, an email will be sent
Forgot username or password? =y . . . .

to it with instructions on how to login again.

Email address

Click on "Forgot username or
password".
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HFL Education Hub: Change password confirmation
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% To © Member of Staff 2 Wed 26/07/2023 12:04

Retention Policy HfL Email retention (2 years) (2 years) Expires 25/07/2025
@ If there are problems with how this message is displayed, click here to view it in a web browser.

Hi Member of,

Someone (probably you) has requested a new password for your
account on '"HFL Education Hub'.

To confirm this and have a new password sent to you via email,
go to the following web address:

Please enter your new password below, then save changes.

There are required fields in this form marked .
Set password
Username (email address) testaccountpassword@hfleducation.org

@ To simplify access we suggest you use your email address as your username.

P Your Password must have at least 8 characters, at | 1 digit(s), at least 1 lower case letter(s), at least 1 upper case letter(s), at least 1
non-alphanumeric character(s) such as as *, -, or #

New password

New password (again)*

Click “Save changes” to complete the process. You will be logged into the home screen of HFL
Education Hub automatically.

Outcome

e Completing this process will reset your password.
Related guides

e Editing your details on HFL Education Hub.

e Accessing a live webinar (on the day).
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